Optima Property Owners Schedule Policy Number PO/5326007G
Renewal Invitation . Date of Issue 8th December 2021

P

Insured

Finch Commercial | B Ltd

Barfurs Account Agent Tel
53a Crockhamwell Road

Waoodley Agent No
Reading

RG5 3JP Agent Ref

licyhol

Policy Detail

Policy Number POIBI6007E

Renewal Premium
Insurance Premium Tax

Total Premium

Renewal Date

The premium for this insurance is paid on the Ageas
commercial credit plan.

This total premium is net of no claims discount.

Re

newal information

This policy is due for renewal on the 12th January 2022.

If you wish to renew this policy for a further 12 months please advise your agent.

Your policy excesses may have changed. Please refer to the section entitled 'Summary of important
changes to your policy cover’ for full details,

You should keep a record of all information supplied and correspondence relating to this policy.
Another copy of the policy wording is available from your agent on request.

Your duties at renewal

*

It is your duty to:

- check that your existing details are accurate and that the cover, limits and sums insured are
adequate

- notify your agent of any changes to the risk in the last 12 months {not previously advised)

- notify your agent of any known changes that are due to take effect prior to, or as at, the
forthcoming renewal date

- notify your agent of any claims or incidents which may give rise to a claim (not previously advised).

You must not provide any inaccurate information or fail to declare anything which may increase the risk

as this may invalidate this policy or lead to claims not being paid or being paid in part only. If you are’

unsure as to what should be declared, piease contact your agent.

If there are any changes to the risk or if any loss or claim arises hefore the expiry date of the current period
of insurance, these renewal terms may be revised or withdrawn.

Ageas insurance Limited

Registered Office Address: Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA

Registered in England and Wales No 354568 Page 1
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authority, Financial Services Register No 202039.



Optima Property Owners Schedule Policy Number PO/5326007G
Renewal Invitation Date of Issue 8th December 2021

Index Linki

The sums insured for your Buildings have been increased by an index linking provision at renewal. Please refer to
your Policy wording for details of what this means.

Excesses

Some of the Excesses that apply to your Policy have changed. Please refer to your Schedule for full details of
the Excesses that will apply during the forthcoming period of insurance.

Payment details

No further action is required as payment is covered by your existing direct debit mandate on our commercial
credit plan. Details of monthly payments will be sent to you separately.
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Optima Property Owners Schedule Policy Number PO/5326007G
Renewal Date of Issue 8th December 2021

Finch Commercial | B Ltd

Barfurs Account . Agent Tel
53a Crockhamweil Road
Woodley Agent No
Reading
RG5 3JP Agent Ref
Policyholder Details
Insured ‘99 Bath Road Managem

Postal Address

Policy Details

Policy Number

Effective From Expires On

Renewal Premium The Premium for this Insurance is paid on the Ageas

Commercial Credit Plan.

Insurance Premium Tax This Total Premium is net of No Claims Discount.

Total Premium

Reason for Issue

Business

Please click the following link(s) to obtain a copy of the policy wording:

http:/fwww.ageas.co.uk/documents/commercial/com012-sep-2017-optima-property-owners-policy.pdf
hitp://www ageas.co.uk/documents/legal/leg33-jun-2015-business-legal-guard-policy.pdf

Ageas Insurance Limited

Registered Office Address: Ageas House, Hampshire Carparate Park, Templars Way, Eastleigh, Hampshire SO53 3YA

Registered in England and Wales No 354568 Page 1
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authority, Financial Services Register No 202039,



Optima Property Owners Schedule Policy Number PO/5326007G
Renewal Date of Issue 8th December 2021

Cover Details

This policy schedule shows the sections and sub-sections that are operative under your policy.
If a section or sub-section is shown as Not Insured and you require such cover, please contact your agent.

For full details of the cover provided, please refer to your policy wording.

Property Summary

The Premises for which insurance has been arranged under this policy being:

Premises 1

Summary of Endorsements

The following endorsements are applicable to this policy:

| Amendment to Definitions, General Exclusions and Terrorism

Refer to the attached continuation schedule located at the end of the schedule for the full wordings of all
endorsements noted above.
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Optima Property Owners Schedule Policy Number PO/5326007G
Renewal Date of Issue 8th December 2021

Premises 1
Risk Address

Occupied as

Expires on

[ Please refer to your policy wording for full details of the cover provided.

PROPERTY SECTION

Sub-Section A - Buildings

Cover Declared Sum Basis of
Causes Value Insured Settlement

Declared Basis of
Value Settlement
o2 o Fs e "‘“‘3

Sub-Section C - Glass, Blinds and Signs insured - see policy wording for further details

Sub-Section D - Machinery Breakdown

Limit

Terrorism Extension Insured

Excesses applicable to the Property Section

Where a claim is made under more than one section for the same event and at the same location, only
the higher excess will be applied.

Any additional excesses are shown in the endorsements applicable to the policy which are detailed in the
attached continuation schedule located at the end of the schedule.

LOSS OF RENT SECTION

Automatic Rent and Alternative Accommodation (Buildings or Portions of Buildings Occupied as a Private
Residence)

For any building or portion of any building cccupied as a private residence, free cover is automatically
provided for loss of rent receivable and/or cost of alternative accommodation up to 20% of the
buildings sum insured for a maximum indemnity period of 36 months - see the Loss of Rent section for
further details.
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Optima Property Owners Schedule Policy Number PO/5326007G

Renewal Date of Issue 8th December 2021
LIABILITY SECTION
Sub-Section A - Ermnployers’ Liability Limit of Indemnity £10,000,000

Limit of indemnity in respect of terrorism £5,000,000

Estimated Wages

Sub-Section B - Public Liability Limit of Indemnity £10,000,000

Limit of indemnity in respect of terrorism £2,000,000 or the Public Liability limit of indemnity whichever
is lower

Excesses applicable to the Liability Section

Any additional excesses are shown in the endorsements applicable to the policy which are detailed in the
attached continuation schedule located at the end of the schedule.

LEGAL EXPENSES SECTION

Please refer to the separate Business Legal Guard policy wording for full details

Legal Guard

Legal Expenses Extensions

Limit of
Indemnity

DIRECTORS' AND OFFICERS' LIABILITY SECTION Not Insured
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Optima Property Owners Schedule Policy Number PO/5326007G
Continuation Schedule Date of Issue 8th December 2021

PO80 Amendment to Definitions, General Exclusions and Terrorism Extensions
Applicable fo the whole policy

Applicable fo the Definitions Section

The definitions of Data, Denial of Service Attack, Hacking, Phishing, System and Virus are cancelled and replaced
by the following:

Data

Data of any sort whatever, including without limitation tangible or intangible data, and any programs or software,
bandwidth, cryptographic keys, databases, documents, domain names or netwerk addresses or anything similar,
files, interfaces, metadata, platforms, processing capability, storage media, transaction gateways, user credentials,
websites, or any information whatsoever.

Denial of Service Attack

Any actions or instructions constructed or generated with the ability to damage, interfere with or otherwise affect the
availability or performance of networks, network services, network connectivity or systems. Denial of service
attacks include, but are not limited 1o, the generation of excess traffic into network addresses, the exploitation of
system or network weaknesses, the generation of excess or non-genuine traffic between and amongst networks
and the procurement of such actions or instructions by other systems.

Hacking
Unauthorised access to any system whether owned by you or not.

Phishing
Any access or attempted access to data made by means of misrepresentation or deception.

System
Computer or other equipment or component or system or item which processes, stores, transmits or receives data.

Virus

Program code, programming instruction or any set of instructions constructed with the purpose and ability, or
purposely used, fo damage, interfere with, adversely affect, infiltrate or monitor computer programs, systems, data
or operations, whether involving self-replication or not including, but not limited to, trojan horses, worms and logic

bombs and the exploitation of bugs or vulnerabilities in a computer program to damage, interfere with, adversely
affect, infiltrate or monitor as above.

Applicable to the General Exclusions Section
Exclusion 5 Electronic Risks is cancelled and replaced by the following:

5 Electronic Risks

This policy does not cover any damage, injury or liability directly or indirectly caused by, contributed to by
or arising from:

a damage to any system whether owned by you or not and whether tangible or intangible including
any data where such damage is caused by programming or operating error by any person, acts of
malicious persons, virus, hacking, phishing, denial of service attack or failure of any external
network

loss, alteration, modification, distortion, erasure, corruption or hacking of data

any misinterpretation, use or misuse of data

unauthorised transmission of data to any third party or transmission of any virus

damage to any other property directly or indirectly caused by, contributed to by or arising from
damage described in a, b, ¢ or d of this exclusion

but this shall not exclude accidental damage to insured property which results from a cover cause, not

P 00w
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Optima Property Owners Schedule Policy Number PO/5326007G
Continuation Schedule Date of Issue 8th December 2021

otherwise excluded, except for acts of malicious persons which do not involve physical force or violence.
Applicable to the Property Section
Extension 17 Terrorism is cancelied and replaced by the following:

Extension 17 Terrorism

If Terrorism cover is shown on the schedule, we will pay for damage or loss resulting from damage to insured

property as shown on the schedule within the territorial limits caused by terrorism occurring during the

period of insurance provided that;

a  in any action suit or other proceedings where we allege that any damage or loss resulting from
damage is not covered by this extension the burden of proving that such damage is covered will be
upon you

b  this extension is not subject to any of the exclusions specified in this policy other than as specified
in exclusions i to vii of this extension

¢ this extension is subject to all the terms and conditions of this policy unless otherwise specified in
this extension

d  our liability in respect of all losses arising out of any one occurrence and in the aggregate in any
one period of insurance will not exceed the sums insured or limits shown on the schedule in respect
of insured property or as otherwise specified in the policy.

We will not pay for:

i damage to any building or property therein insured under this policy, in the name of an individual or
individuals, which is occupied as a private residence or any part thereof which is so occupied except
as expressly varied in exclusions i and iv of this extension

i damage to blocks of flats and/or private dwelling houses or property therein insured under this policy
in the name of an individual or individuals, (other than where such individuals are sole traders, partners
in an unincorporated business partnership, trustees or executors of a will (or beneficiaries of such trust
or will) and provided they do not occupy any part of the property for their own residential purposes)

it damage to any building or property therein insured under this policy, in the name of an individual
or individuals (where such individuals are trustees or executors of a will or beneficiaries of such trust
or will), which is occupied as a private residence where any part of the building is occupied by such
individuals except as expressly varied in exclusion iv of this extension

iv  damage to any building or property therein comprising mixed commercial and residential usage
which is insured under this pelicy, in the name of an individual or individuals, and/or owned andfor
occupied in any part by such individual or individuals unless the commercially occupied proportion
of the building is more than 20%

v chemical, biological or radioactive contamination defined as any losses whatsoever or any
expenditure resulting or arising therefrom or any consequential loss directly or indirectly caused
by or contributed to by or arising from:;

a the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly
or nuclear compenent thereof

b ionising radiation or contamination by radioactivity or from the combustion of any radicactive
material

¢ chemical, biological or radiological irritants, contaminants or pollutants
in respect of properties occupied as a private residence or any part thereof which is so occupied
and/or property therein insured under this policy, in the name of an individual or individuals,
except where such properties are insured for terrorism under this extension by virtue of the
variations to exclusions ii or iv of this extension

vi  riot, civil commotion, war and allied risks defined as any loss whatsoever directly or indirectly
caused by, contributed to by or arising from or occasioned by or resulting from war, invasion, act
of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution,
insurrection or military or usurped power

vii  remote digital interference defined as any losses whatsoever directly or indirectly caused by,
contributed to by or arising from or occasioned by or resuiting from:
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Optima Property Owners Schedule Policy Number PO/5326007G
Continuation Schedule Date of Issue 8th December 2021

a damage to any system, or

b any alteration, medification, distertion, erasure or corruption of data
whether owned by you or not, where such loss is directly or indirectly caused by or contributed fo
by or arising from or occasioned by or resulting from virus or hacking or phishing or denial of
service attack.

Proviso to exclusion vii

1 We will pay for the cost of reinstatement, replacement or repair in respect of damage to insured
property

2 We will pay for loss of rent receivable as a result of interruption of or interference with the

business as a direct result of either:

a damage to insured property, or

b damage to other property within one mile of the insured property by terrorism which prevenis or
physically hinders the use of or access to the insured property

3 Our liability for any loss under items 1 or 2 of this proviso (which would otherwise fall within
exclusion vii of this extension) is on the condition that such loss:

i results directly from fire, explosion, flood, escape of water from any tank, apparatus or pipe
(including any sprinkler system), impact of aircraft or any aerial devices or ariicles dropped from
them, impact of any sea-going or water-going vessel or of any vehicle whatsoever or of any
goods or cargo carried in or on such vessel or vehicle, damage to or movement of buildings or
structures, plant or machinery other than any system, and

ii is not proximately caused by terrorism in relation to which the relevant organization or any
persons acting on behalf of or in connection with that organization are controlled by, acting on
behalf of or part of any de jure or de facto government of any nation, country or state.

4  If the damage to insured property indirectly results from any alteration, modification, distortion,
erasure or corruption of data because the occurrence of one or more of the causes listed in item

3 i of this proviso results directly or indirectly from any alteration, modification, distortion, erasure or

corruption of data, we will pay you in accordance with items 1 or 2 of this proviso.

5  We will not pay for any losses directly or indirectly caused by, contributed to by or arising from or
occasioned by or resulting from any alteration, modification, distortion, erasure or corruption of

data other than under item 4 of this proviso.

For the purposes of this proviso only, the definition of property excludes data, money, electronic cryptographic
or virtual currency including Bitcoin or anything similar, negotiable or non-negotiable instruments, financial
securities or any other financial instrument of any sort whatsoever.

Condition to Extension 17 Terrorism
If this policy is subject to any Long Term Agreement or Undertaking it does not apply to this extension.

Condition Precedent to Liability to Extension 17 Terrorism

It is a condition precedent to our liability to pay claims that:

a  you have purchased cover in respect of terrorism from a Pool Reinsurance Company Limited
member company in respect of all property and premises cwned by you or for which you are
responsible and that are eligible for such cover. A list of Pool Reinsurance Company Limited
member companies is available via the Pool Re website

b the Treasury has issued a certificate certifying that terrorism is the cause of the loss or damage
or, if the Treasury has refused to issue a certificate, a tribunal formed by agreement between us
and Pool Reinsurance Company Limited concludes that terrorism was the cause of the loss or
damage.

For the purposes of this condition, property and premises owned by you or for which you are responsible

includes those pertaining to subsidiary companies unless such subsidiary has full control over its own insurance

arrangements,
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Optima Property Owners Scheduie Policy Number PO/5326007G
Continuation Schedule Date of Issue 8th December 2021

Extension 18 Terrorism - Residential Property is cancelled and replaced by the following:

18 Terrorism - Residential Properctly _
We will pay for damage to any building or property therein and subsequent loss of rent receivable or cost

of alternative accommodation within the territorial limits caused by terrorism occurring during the period
of insurance provided that:
a the buildings are used exclusively as a private residence
b the property is insured under this policy, in the name of an individual or individuals, (other than
sole traders, partners in an unincorporated business partnership, trustees or executors of a will
(or beneficiaries of such trust or will) unless any such individual occupies any part of the property for
their own residential purposes)
¢ inrespect of damage to insured property and subsequent loss of rent receivable or cost of
alternative accommodation, our liability in total for any one loss occurrence will not exceed the
applicable sums insured or limits shown on the schedule or as otherwise specified in the policy
wording.
We will not pay for any loss or damage whatsoever or any expenditure resulting or arising therefrom or any
consequential loss directly or indirectly caused by or contributed to by or arising from:
i chemical, biological or radiological irritants, contagions, contaminants, pollutants or germs including
the threat of release or explosion of such
i the use or threat of use or explosion of any nuclear device or radioactive substance.
For the purpose of this extension, a loss occurrence means all individual losses arising during a continuous period
of twelve hours.

Applicable to the Loss of Rent Section
The Terrorism Extension to the Loss of Rent Section is cancelled and replaced by the following:

Where Extensions 17 Terrorism or 18 Terroristn - Residential Property of the Property Section is operative,

terrorism cover is also provided by this section. Any payment in respect of terrorism under this section will
be subject to the same exclusions and conditions applicable to that extension.
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Optima Property Owners Schedule Policy Number PG/5326007G
Continuation Schedule Date of Issue 8th December 2021

CLAINM NOTIFICATION

If you need to make a claim, please contact our commercial claims department on 0345 122 3283. The line
is open 24 hours a day, 365 days a year. The claims handler will take full details of the claim and guide you
through the next steps. Alternatively you can write to Commercial Claims Department, Ageas Insurance
Limited, Ageas House, The Square, Gloucester Business Fark, Brockworth, Gloucester GL3 4FA,

If you need to make a Legal Expenses claim and this section is shown as being operative on the schedule,
you can request a claim form between 9.00am and 5.00pm Monday to Friday (except bank holidays) by
telephoning 0345 122 8930,

Full claims procedures are noted in the policy wording(s).

LEGAL AND BUSINESS HELPLINE SERVICES

As an Ageas policyholder with a current policy, you are automatically entitled to the following helpline
services. To help us to check and improve our service standards, calls are recorded.

Business Legal Advice - 0345 122 8831

This helpline is available 24 hours per day, 365 days a year to provide confidential legal advice over the phone on
legal problems under the laws of the couniries of Europe.

UK tax advice - 0345 122 8931
This helpline is available between 9.00am and 5.00pm from Monday to Friday to provide confidential advice over
the phone on any tax matters under the laws of England, Scofland, Wales and Northern Ireland.

Redundancy Approval - 0345 322 0176

This service is available 9.00am and 5.00pm on weekdays (except bank holidays) to provide specialist advice if
you are planning redundancies. This will assist you o implement a fair selection process and ensure that

the redundancy notices are correctly served. If you opt to use this service a charge will be payable by you.

Confidential Counselling Helpline - 0345 122 8934

This helpline is available 24 hours per day, 365 days a year for an employee (including family members
permanently living with them) needing confidential help and advice. Qur qualified counsellors are available to
provide telephone support on any matter that is causing your employee upset or anxiety, from personal
problems to bereavement.

Business Emergency Assistance - 0345 122 8935

This helpline is available 24 hours per day, 365 days a year to arrange help straight away if an unforeseen
emergency causes damage to the premises or creates a health and safety hazard. We will contact a suitable
repairer or contractor and arrange assistance on your behalf. All costs of assistance provided are your
responsibility, although if the damage is insured you will be able to make a claim for repair of the damage.

Please do not phone the helpline service numbers to report an insurance claim.
The helpline services are provided on our hehalf but not by us. We take no responsibility for the advice or

assistance given or for the failure of the helpline which may result from an exceptional event that is beyond the
control of us and the helpline service provider.

Page



..fﬁé.fﬁforrné’ut.ion belowmnotrequ:red by thé Regulatlons o
In paragraph 1 - Name of policyholder, "policyholder" means Insured as defined in the Policy.

Ageas Insurance Limited

Registered Office Address: Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA
Registered in England and Wales No 354568

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority, Financial Services Register No 202039.




